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Professional Profile

Multilingual professional with several years of experience in financial services and software
development is eager to gain additional skills in the field of IT. Service-focused individual with a passion
for innovative IT solutions. Detail-oriented and analytical mind with a practical approach to problem-
solving in a resourceful manner. Well-organised team player who is able to take the lead in achieving a

specific objective on time and with excellence.

- Skills B

HTMLS, CSS3, JavaScript Hungarian — native speaker
React.js, SQL, MySQL, Git German — full professional proficiency
Jira, Asana, ALM Desktop Client English — full professional proficiency

Work History

02/2023 — present Clearstream Operations Prague s.r.o. (Prague, CZ)

User Acceptance Testing Specialist

* Analysing requirements of specific user stories in collateral management services
related to the ECMS project

* Creating and executing test scenarios in the Xact Web Portal application inside a
Business Acceptance Testing environment with an agile methodology approach

* Simulating client behaviour by sending SWIFT messages in XML format and
allocating securities while monitoring the settlements

* Performing test evidence documentation and reporting bugs to developers via Jira

* Liaising with Product Management and updating item status reports in ALM

05/2022 - 01/2023 Marketup s.r.o. (Prague, CZ)
Junior Front-End Developer (Internship)
* Assisted the software development team and contributed to building an internal

order-processing software
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* Created and maintained front-end code in React.js while collaborating on GitLab
* Customized user-facing components with MUI library to meet operational needs
* Adjusted proper visual hierarchy and alignment to optimize UI design

* Replaced CSS with SCSS for advanced features

05/2017 — 07/2022 NeoTax s.r.0. / Dendax International LL.C (Prague, CZ)
Tax Process Manager / Project Manager / Tax Process Assistant
* Established and supervised the workflow of the tax processing team
* Analysed and remodelled processing practices for changing business needs
* Implemented new automated tax services in compliance with legal requirements
and cooperation with the IT team

* Performed User Acceptance Testing and reported faulty end-user behaviour in Jira

07/2016 — 05/2017 PayPal Europe Services Ltd. (Dublin, IE)
German Collections Specialist

* Monitored the status of negative accounts and obtained payments via phone

08/2015 — 06/2016 Hewlett Packard Enterprise (Leixlip, IE)
German Technical Support Analyst
* Provided remote first-line technical support with analytical troubleshooting on the
full range of hardware and software
* Addressed technical issues and recorded ticket documentation to the ITSM system
* Tracked and managed ticket queues on time

* Liaised with various service-level departments by escalating tickets for validation

Education

09/2021 —11/2021 Full-Stack Web Development course (12 weeks full-time Coding Bootcamp)
Tech Stack HTML, CSS3, JavaScript, React.js, Git, PHP, SQL, Laravel
Data4You z.s. (Prague, CZ)

09/2006 — 07/2011 B.A. and ML.A. in International Relations

University of Pannonia (Veszprém, HU)

Interests
Discovering more about IT and web development technologies

Reading (history, philosophy)
Learning foreign languages (currently Czech)

Chess
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Name
Company
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Katefina Kafkova

Marketup s.r.o.

Project Manager
katerina.kafkova@marketup.cz
+420 605 839 667

Petr Jandal

NeoTax s.r.o. / Dendax International LL.C
Managing Partner / Head of Development
jandalpetr@gmail.com

+420 777 034 408



